‘ ALL TRAVEL GROUP

OnepaTop Ain10BOro
TYPU3My ANA Nnipgepis
Bi3Hecy

+ 25% komnaHii 3i cnucky TOIM-100 Forbes YkpaiHa

[OBIpPAKOTL HAM OPraHi3aL,ito CBOIX NOA0POXKEN Ta 3aX0B.



CtpaTeriyHMn napTHep Ans
Bawuoro 6i3Hecy 3 2013 poky

Mu — UeHTp eKCnepTM3Kn Yy NJIaHYBaHHI, OpraHisauii Ta onTuMizauji

KOPropaTUBHMX NOAOPOXKEH | 3axoais Oyab-sKoro Maclutaby.

12 40+

JligepcTea Ta 6esgoraHHoi penyTaLlii Ha BucokokBanidikoBaHmux

PWHKY AiN0BOrO TYPU3MY. cnewianicTie y KomaHa,.
1,100,000 6,000

YeniwHux 6poHioBaHb — A0CBIA, WO BesnoraHHo opraHisoBaHWX 3axoAiB
rapaHTye HafAilNHICTb. — Bifj, 3aKpUTUX Hapas [0 MiXKHApOAHUX

KOHbepeHLLii.

HALLIA MICIA

TpaHcdopmyBaTK CKNaAHI NOriCTUYHI MpoOLUECH Ha
npo3opy, eHeKTUBHY Ta 3py4HY CUCTEMY, IKA JO3BONSE
HaWWM KJliEHTaM GOKYCyBaTHUCA Ha FONOBHOMY —

PO3BUTKY iIXHLOTO Bi3Hecy.




Ham poBipatoTb nigepu Kao4oBux iHAYCTpin

Mu rnMboKo po3yMie yYHiKanbHi NoTpebu MpoBiAHUX CEKTOPIB EKOHOMIKK Ta po3pobIEMO pilleHHs, WO BiAnosigaroTh cneundili KoxHoro 6isHecy.
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Hawi nocnyru

Business travel =

KoMnaekcHe ynpassiHHA AiN0BUMU MNOA0POXKaMMH

[NoBHa opraHi3zauis Ta oNnTUMI3auisa BigpaayKeHb 6yab-aKoi cknagHoCTi B YKpaiHi Ta N0 BCbOMY CBIiTY.
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Hawi nocnyru

MICE =&

OpraHi3auis KoprnopaTuBHMX Ta 6i3Hec 3axonis

Pospo6ka Ta peanizauis 3axoais "nig, kKnod" — Big KoHUenuii Ao $iHabHOro 3BiTY.
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Hawa Moaenb epeKTMBHOIro napTHepCTBa

|

AHani3z notpeb Ta
KOHCYNbTaL,ifA

MourHaemMo 3 rMBoKOro ayauTy Balumx
NMOTOYHUX TPEBEN-NPOLECIB, 3aBJaHb Ta

TpReeenN -NONITUKM.

2

Po3po6bka nepcoHanbHOI
npono3uuii

[oTyeEMO KOMEpPLUiMHY NPONO3ULLit, AKa
BPaxoBYE yHiKanbHI noTpebn
3aMOBHWKA Ta AEMOHCTPYE NMOTEHLLiMHI

30HM ONTUMI3aUii BUTpaAT i Yacy.

3

YKnagaHHa Aorosopy Ta
3aKpinJieHHs KOMaHAuU

[Nicnsa nignucaHHa QOroBoOpy 3a BalLOH
KOMMaHIEK 3aKpinaleTLCA
NEPCOHANIBHUIA MEHEIKEDP, AKWMI Oyae
BaLLOKO O0BipeHo ocoboto 3 yCix
nuTaHb 24/7.

4

IHTerpauisa Ta crapTt
06CcN1yroByBaHHs

Mwu noyrMHaeMo cnienpauro, Hagaruyu
Ballil4 KOMaHAi AOCTYN A0 BCiX CepBiciB.
BiaTenep BM EKOHOMMUTE pecypcu, a MK

nbaemo npo BCi aeTai.



YacTi nuTaHHA

AKMM YyMHOM 3AiMCHIOETBCA TapudiKallia nocnyr areHuii?

" Onnata 6a3yeTbcs Ha NPo30pik Mogeni ¢dikcoBaHMX cepBicHUX 360piB,
3aKPINJIEHMX JOrOBOPOM Ta HAPAXOBAHWMX BMKJIHOYHO 33 GakTUYHO

BMKOHaHi onepalii / 336poHboBaHi NOCayru.

Yu nepepbayveHo 3aKpinaeHHA NepcoHasibHOro MeHeaXepa
3a HaLLOK KOMMaHie€l?

H 3a KOXXHMM KOPMOpaTUBHUM KJTIEHTOM 3aKPIiNIHETLCA NEPCOHANBHMI
MeHekep, 3abe3neyyoun iIHAMBIAYabHWIA Niaxin Ta 6e3poraHHy

peanizaLito 1oricTUKK.

AKi Bawi cTaHAapTM WBKMAKOCTI peakuii Ha 3anuT (SLA) Ta aK
BU Oi€Te B EKCTPEHUX CUTYaLLiax?

H CraHgapt 06pobku 3anuty All Travel Group — no 30-60 xBunuH. ¥ pasi
hopCc-MaXKOPHUX CUTYaLM Halli eKCnepTH CYNpOBOAXKYHOTE MaHAPIBHWKA

[,0 MOBHOMO BUPILLEHHA cuTyauii 24/7.

Yu HapaeTe BM 3BiTHICTb NO 3aMOBJAIEHHAM Ta BUTpaTaM
KOMRNaHii-KnieHTa?
H Tak, MM BUBAHTaXKYEMO [€TA/i30BaHi 3BiTH Y 3py4HUX GOopMaTax, a TaKoX

HaJaeMO A0AATKOBI aHaNiTUYHI Nopaav o5 NOKPALLEHHA

KOPMOPaTUBHUX TPEBE/T MOITHK.

Yu npautoeTe BM 3a 6e3roTiBKOBMM pO3paxXyHKOM Ta UM €
naatHukom MNAB?

All Travel Group 3a6e3neuye noBHy ¢piHaHCOBY Ta KOPUANYHY BiANOBIAHICTL
CTaK4apTaMm yKpaiHcbkoro GizHecy. KomMnaHia npauroe 3 ypaxyBaHHam MN[B, a Becb
ByxranTepcbKuii LOKYMEHTOO6Ir MOXe 34iiCHIOBAaTMCA, B TOMY YMCA, Yepes

undposi cuctemu (Vchasno, M.E.Doc).

Aki nepeBarn MM OTpUMMaEMO NOPIBHAHO 3 CAaMOCTIMHUM
6poHIoBaHHAM abo Yyepes iHLWi areHuji?

All Travel Group — ue macwiTa6 i ekcnepTusa niaepa puHKy. Bu oTpuMyeTe aoctyn
[,0: EKCKK3MBHUX KOPMNOPaTMBHMX TapudiB Ta yMOB, AOCBIA4EHOT KOMaHan

Tpeses MeHedyKepiB Ta Npo3opoi ¢iHaHCcoBOI cniBnpaui.

Axi ymoBu onnatu BM nponoHyeTe? Y Moxumea po6oTa 3
BiACTPO4KOI NnaTexy?

Mu GyayeMo NapTHEPCTBO Ha 3acadax A0Bipu Ta iHOMBIAyanbHOro nigxoay. s
nocTiliHux kopnopaTueHux napTHepis All Travel Group nponoHye rayuki diHaHcoBi
YMOBM, BKJTHO4AKOUN MOXJIMBICTb po60TH 3a rpadikom nocT-onnatu. Takox, o
BaLLOT 3py4HOCTI, MM GOPMYEMO KOHCOMIAOBaHI paxyHKK 3a NOroAyKeHWi nepion

(Hanpuknan, pa3 Ha [Ba THMXKHI), LLLO 3HAYHO CMPOLLYE BHYTPILWHI $hiHAHCOBI 3BIpKA.



[oTOBI BUBECTM BaLli Gi3HeC-noAopoOXKi
Ta 3aXo4U Ha HOBUMN pPiBEHb?

O6wupatoumn All Travel Group, Bu oTpuMMyeETE HE NPOCTO NOCTaYasibHUKA, a CTpaTeriYHoro
[NMapTHepa, Wo rapaHTyeE BiANOBIAHICTb Mi>XHAPOAHUM CTaHAApPTaM, be3neKy 0cobuUcTrx

JaHux, diHaHCOBY NPO30picTh Ta 6e3goraHHy peani3alito IOriCTUKM A1 BallKX NPOEKTIB.

Ceprin lHoMoBMiA

(E JMPEKTOP 3 PO3BUTKY

4 info@altg.com.ua
3B'sHKiTbCA 3 HAMMU, L6 0OBroBOPUTH
k (044) 2454141 noTpebu Balloro BisHecy Ta oTpuMaTu
NepcoHabHY KOHCY/ILTaLiHO.
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%, alltravelgroup.com.ua




